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Out of Office Hours and Hospital Surcharges for Key Service Areas

Service Area Regular Hours Out of Office Hours
Hours T8 or above; Surcharge
extreme
condition
Mon-Sat: 08:00-19:59 Mon-Sat: 20:00-07:59; *additional charges
OPD Sunday and Public / for doctor’s
Holiday consultation fee
1.5 times normal
Mon-Fri: 20:00-07:59; rate
Laboratory Mon - Fri: 08:00-19:59 sj itd :;t:r:; |7>§t(>)|'ic Yes *qdditional
Sat: 08:00-16:59 . transportation fee
Holiday
for external
laboratory tests
X-Ray: X-Ray:
Mon-Fri: 08:00-19:59 Mon-Fri: 20:00-07:59;
Sat: 08:00-16:59 Sat: After 17:00;
Sunday a.nd Public 2 times normal rate
Holiday
Imaging Yes "
Other Services Other Services *add/t/ogq/ /chqrges
Mon - Fri: 08:00-16:59 Mon - Fri: 17:00-07:59; for radiologist
Sat: 08:00-12:59 Sat: After 13:00;
Sunday and Public
Holiday
. Mon-Sat: 08:00-20:59 Mon-Sat: 21:00-07:59; .
Operating : 1.5 times normal
Sunday and Public Yes
Theatre Holid rate
oliday
Elective Mon-Sat: 08:00-20:59 Mon-Sat: 21:00-07:59;
Surgical Sunday and Public 1.5 times normal
Packages Holiday Yes rate

*For regular hospital fee, please visit website.

e The information provided above is specifically related to hospital charges.

e Please note that additional doctor's fees may apply during out of office hours. We recommend checking
with the doctor for further details.

e For Maternity Elective Caesarean Section procedures, service hours align with those of the Operating
Theatre. If an Elective Caesarean Section is scheduled outside of our regular office hours, the
'Auspicious' Caesarean Section Rate will be applied.

In the event of any disputes regarding charges incurred outside of our regular office hours, Matilda

International Hospital reserves the right to make the final decision.
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https://www.matilda.org/en/fees-and-charges/hospital-packages
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